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Check out this
how-to video at
E_ vhealth.link/8v7
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WIRELESS ALARMS

INTENDED USE

Vive Wireless Alarms alert caregivers when someone gets
up from bed, out of bed, or out of the chair. It helps keep
patients safe.

WHAT'S INCLUDED

(e PAGER
Leresn

Vive Wireless Sensor Pad
Wireless Transmitter
Wireless Pager

2x AA Batteries (for pager)
Quickstart Guide
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IMPORTANT SETUP ORDER

WARNING: You must connect the pager to the
transmitter FIRST, before connecting the transmitter to
the pad.

Install Batteries

1. Open the battery door on
the pager }

2. Insert 2 AA batteries

3. Close the battery door
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Turn On Pager

Numbers

Up Down

1. Press and hold BOTH the UP and DOWN
buttons together.

2. Hold for 5 seconds.

3. The number “1" will start blinking in red.

4. The pager is now ready to pair.

Choose a Channel (Optional)

The pager has 10 channels (1-10)

Press UP button to change channels

Each channel can pair with multiple devices
We suggest using channel 1
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WARNING: The transmitter must NOT be connected
to the pad yet!

1. While the pager shows a blinking number (in pairing
mode)

2. Press and hold the transmitter button for 5 seconds.

3. The alarm light on transmitter will flash orange.

4. Release the button.

5. The pager will beep once - pairing is complete.
6. Alllights on transmitter will turn green briefly.

*Connect another device or continue to finish
your setup™**

Press and hold BOTH UP and DOWN buttons on pager for
3 seconds. The blinking number will stop.
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Connect Transmitter to Pad

Plug the transmitter cable into the sensor pad.
The connection will click into place.
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Test the Alarm

NN

Press down on the pad with your hand for 3 seconds.
Release your hand.

The pager should alarm.

Press STOP button on pager to silence.

e
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DAILY USE

How It Works

Person sits/lays on pad = No alarm
Person gets up from pad = Alarm sounds
Press STOP on pager to silence alarm

Multiple Alarm Tip: If you connect multiple alarms to your
pager, write down which number goes with each room or
patient. When the pager alarms, you'll see which number
is alerting. This tells you which room needs attention.

Positioning

«  Floor Alarms
o Place on the side patient exits from
o On aflat and stable surface
o Do not cover with rugs
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- Bed Alarms
o Place under sheet where patient lies
o Center pad under torso area for best detection

« Chair Alarms
o Position on chair seat where patient sits most often
o Make sure pad lies flat with no wrinkles or folds

&
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Alarm Range
Works up to 150 feet in open space
Range is shorter through walls
Keep pager within range

NOTIFICATION SETTINGS

The pager has 3 alert options:

Mode Alert Type Icon
Sound only Beeps o)
Vibrate only Vibration Wy

Sound + Vibrate Both o)) H

To Change Alert Mode:

1. Press and hold STOP button and DOWN arrow for
5 seconds.

2. Press UP or DOWN to select mode.

3. Press STOP to save.

Q) PG
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CARE INSTRUCTIONS

Sensor Pad
Wipe with damp cloth
Do not soak or submerge
Let dry before use
Replace after 1year of use

Pager & Transmitter
Wipe with dry cloth
Do not get wet
Check batteries monthly

TROUBLESHOOTING

Problem Solution

Won't pair Make sure transmitter is NOT connected to
pad during pairing
Check batteries in pager

No alarm when 1. Check pad is plugged into transmitter
getting up 2. Test pagerisin range
3. Re-pair devices

Battery light is on Replace pager batteries
“Change Alarm” light | Transmitter needs replacing (after 2 years)
ison
Alarm won't stop 1. Press STOP button firmly

2. Remove batteries and retry setting the
alarm off to check if the sounds issue is
still happening
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WARNINGS A

IMPORTANT SAFETY INFORMATION

This device will not prevent falls.
Not a substitute for proper supervision.
Check the person often.

BATTERY WARNINGS

Use only AA batteries
Remove batteries if storing device
Keep batteries away from children

WARRANTY

Your Vive Wireless Alarm has a 1-year warranty from
purchase date. Keep your receipt. Warranty covers
defects in materials and workmanship. Normal wear
is not covered.
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HAVE MORE
QUESTIONS?

Check out this how-to video at vhealth.link/8v7
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And if that doesn’'t answer your question, our
customer service team would love to help!
Feel free to connect with them by phone,
e-mail, or chat on our website

service@vivehealth.com
1-800-487-3808
vivehealth.com

Distributed by

8955 Fontana Del Sol Way
Naples, FL 34109
Made in China
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